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 STATE OF OKLAHOMA 
 

1st Session of the 51st Legislature (2007) 
 
HOUSE BILL 1292 By: Gilbert 
 
 
 
 
 

AS INTRODUCED 
 

An Act relating to consumer protection; creating the 
Call Center Consumer Right to Know Act; requiring 
call centers to disclose the location of employees; 
requiring call centers to certify compliance with the 
act; providing penalty for violation of the act; 
providing definitions; providing for codification; 
and providing an effective date. 

 
 
 
 

 
BE IT ENACTED BY THE PEOPLE OF THE STATE OF OKLAHOMA: 

SECTION 1.     NEW LAW     A new section of law to be codified 

in the Oklahoma Statutes as Section 791 of Title 15, unless there is 

created a duplication in numbering, reads as follows: 

This act shall be known and may be cited as the “Call Center 

Consumer Right to Know Act” 

SECTION 2.     NEW LAW     A new section of law to be codified 

in the Oklahoma Statutes as Section 792 of Title 15, unless there is 

created a duplication in numbering, reads as follows: 

A.  Any person that utilizes a call center to initiate telephone 

calls to, or receive telephone calls from, individuals located in 

the State of Oklahoma, shall disclose the location, including city 
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 and state or country, of the employee initiating or receiving each 

telephone call at the beginning of each telephone call so initiated 

or received.   

B.  Each person that utilizes a call center as provided for in 

subsection A of this section shall annually certify to the Attorney 

General whether or not the person, and the employees of the person 

at the call centers, have complied with the provisions of this 

section.   

C.  Any violation of this section is a violation of the Oklahoma 

Consumer Protection Act. 

D.  As used in the Call Center Consumer Right to Know Act: 

1.  “Call center” means a location that provides customer-based 

service and sales assistance or technical assistance and expertise 

to individuals located in Oklahoma via telephone, the Internet, or 

other telecommunications and information technology; and 

2.  “Person” means a natural person, corporation, trust, 

partnership, incorporated or unincorporated association, or any 

other legal entity. 

SECTION 3.  This act shall become effective November 1, 2007. 
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