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STATE OF OKLAHOMA 

 

1st Session of the 50th Legislature (2005) 

 

HOUSE BILL 1522 By: Lindley 

 

 

 

 

 

AS INTRODUCED 

 

An Act relating to poor persons; creating Oklahoma 2-

1-1 Call Center Act; stating legislative intent; 

amending Section 1, Chapter 411, O.S.L. 2004 (56 O.S. 

Supp. 2004, Section 3021), which relates to Oklahoma 

2-1-1 Advisory Collaborative; providing for 

administration of certain grants; establishing 

Collaborative as part of Department of Human 

Services; restricting certain administrative costs; 

providing for codification; and providing an 

effective date. 

 

 

 

 

 

 

BE IT ENACTED BY THE PEOPLE OF THE STATE OF OKLAHOMA: 

SECTION 1.     NEW LAW     A new section of law to be codified 

in the Oklahoma Statutes as Section 3020 of Title 56, unless there 

is created a duplication in numbering, reads as follows: 

Sections 1 through 3 of this act shall be known and may be cited 

as the “Oklahoma 2-1-1 Call Center Act”. 

SECTION 2.     NEW LAW     A new section of law to be codified 

in the Oklahoma Statutes as Section 3020.1 of Title 56, unless there 

is created a duplication in numbering, reads as follows: 

A.  The Legislature recognizes that the Federal Communications 

Commission has assigned 2-1-1 as the national telephone number for 

telephone service for information, referral and collaboration in the 

area of human services including, but not limited to, community-

based and faith-based organizations, emergency management and 

homeland security officials, and government agencies. 

B.  The Legislature acknowledges that the 2-1-1 telephone 

service facilitates the availability of a single, convenient 

repository where comprehensive data on all community services is 
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collected, maintained, and updated regularly, reducing costs and 

duplication of efforts.  

SECTION 3.     AMENDATORY     Section 1, Chapter 411, O.S.L. 

2004 (56 O.S. Supp. 2004, Section 3021), is amended to read as 

follows: 

Section 3021.  A.  The Oklahoma 2-1-1 Advisory Collaborative, 

created pursuant to Oklahoma Corporation Commission Rules (OAC 

165:55-7-2.1, dated July 15, 2003), is hereby designated the 

official state coordinating entity for all 2-1-1 Call Centers in 

Oklahoma.  The Collaborative shall serve as the vehicle to develop 

an integrated 2-1-1 service map for the state and as the certifying 

body for information and referral providers who wish to become 2-1-1 

Call Centers. 

B.  The Oklahoma 2-1-1 Advisory Collaborative shall administer 

any grants received for the purpose of the establishment and 

maintenance of 2-1-1 telephone services and any other purposes 

established by the United States Department of Commerce. 

C.  1.  The Oklahoma 2-1-1 Advisory Collaborative shall receive 

staff support from the Department of Human Services, with the 

cooperation of all health and human service agencies of the state.  

2.  The Department of Human Services shall not charge more than 

eight percent (8%) administrative costs to the Collaborative for 

indirect costs of services provided by the Department. 

SECTION 4.  This act shall become effective November 1, 2005. 
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