An Act relating to public health; creating the Long-term Care Central Complaint System
Act; providing for short title; providing for legislative findings and intent; making certain
facilities, services and persons subject to the Long-term Care Central Complaint System
Act; providing for certain exception; directing the State Department of Health to establish
certain toll free hotline and complaint system in certain manner; authorizing certain
persons to file certain complaints; directing the State Board of Health to promulgate
certain rules; providing for content of rules; providing for certain right and certain
liability; directing certain facilities, services and persons to provide certain information to
certain persons; requiring certain facilities to post certain number in certain manner;
requiring certain state agencies to forward certain information to certain entity; requiring
certain coordination in certain investigations; requiring certain state agencies to confer
and coordinate for certain purposes; amending 63 O.S. 2001, Section 1-1923.1, which
relates to the Residents and Family State Council and certain toll free hotline; removing
requirement for certain hotline; amending 63 O.S. 2001, Sections 1-1912, 1-1914.1 and
1-1914.2, which relate to the Nursing Home Care Act; adding to certain list of certain
violations; authorizing certain remedial action under certain circumstances; expanding
authorization to appoint temporary managers; providing for receivership of certain
facilities under certain circumstances; providing for petition, hearing and procedures;
providing for certain emergencies; providing for appointment of receiver; providing for
duties and responsibilities of receiver; providing for certain exemption from liability;
providing for certain funds for certain purposes; providing for conditional license;
providing for termination of receivership; providing for certain accounting; providing for
certain disposition of certain funds; providing for certain liens; providing for certain
liabilities and obligations; providing for retention of certain right by certain persons;
providing procedures; providing for codification; and providing an effective date.



